AT foh  USievd  HitedER URER HAR H
%4 Tsg wl € ? PowerPoint 3R Google
Slides @1 faviwaedl, weam @R Iwfmr &
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Unit 11 (T2 11)

4. Explain the importance of communication and
collaboration tools in business organizations
with reference to e-mail and calendar
applications.

T0a R dhoer oM % el A
TR W § HeR iR g o ®
e i HHHARY |

5. Explain how cloud collaboration tools improve
communication, teamwork, and productivity in

remote working environments.

quFEe fh RISE WEANM oW WA wE
(remote working) % HRW H HeR, 9 o
AR IAGHAT HI HY TR I & ?
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M.Com. (NEP 2020) EXAMINATION, 2026
(Fourth Semester)

IT APPLICATIONS IN BUSINESS

Time : 3 Hours] [Maximum Marks : 50

Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
complete question-paper. No complaint, in this regard

will be entertained after the examination.

Note : Attempt Five questions in all, selecting one
question from each Unit. Q. No. 1 is

compulsory. All questions carry equal marks.

Y% TR H H Uk U gAd gU, 6
qier 9991 & S ST | 999 % 1 e
T 9W yEl ® of® WEE © |

aomz6-021y Z-55531 P.T.O.



Compulsory Question ( 3T&m& wgT)

1. Attempt all questions :

(a) What are the characteristics of good
information ?

(b) What 1is the primary function of
presentation software ?

(c) Discuss the challenges of wvirtual
communication.

(d) Explain the role of Slack in workplace
communication.

(e) What is influencer marketing ? Discuss
its advantages.

(f) Differentiate between Facebook marketing
and Instagram marketing.

(g) Explain the importance of Al tools in
modern business organizations.

Y g % S e

(37) o=l SRt &t fawwae € 2

(9) USieyH WA 1 q&d wE F B 2

(9) et HeR # T W osE i)
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(%) e HaR ® Slack i YiHeh IHAET

(3) TRIUR WIS F T ? TR WEAR W
EEEEIIE

(%) Facebook A{ET i Instagram AT
% d9 AR T HIGC

() enyfTeh =EHah WS H Al 206 %
g ol 9USRY |

Unit I (Z&TE 1)

2. Discuss the applications of spreadsheets in

accounting, finance, and business decision-

making using MS Excel and Google Sheets.

MS Excel 3R Google Sheets T SUAM Hd
gY, @i, fam @R owaEfe fol oF o
Wesfie & o yAr W ==l HieT |

Explain how presentation software helps in
professional communication. Compare
PowerPoint and Google Slides in terms of

features, collaboration, and usability.
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Unit III (3T 1)

Discuss the advantages and limitations of social
media marketing for business organizations.
HEaS el & fau diere Hifedr wehfen
% ®wEE AR HEel WowE ST |

Elaborate paid advertisements on social media?

qve 'ifewm W wyesw  fa@oAl (paid
advertisements) ® aR W foWR ¥ waRT |

Unit IV (3&TE 1V)

Explain the role of artificial intelligence tools
In communication, content creation, and
productivity with reference to Grammarly.

Grammarly & %4 o, ¥R, @A fmor
AR Soucswkar ® onfdfwliEa gefasia zeq #
qiiehl AR |

Compare Al website builders and manual web
development in terms of cost, time, technical
skill, and user experience.

Al 39EEe faegd iR Aqer@ dF Sdamie
H1 AN, TEA, qEART DA SR SUARTERAL

FWA H AHR W JoAT i |
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Unit III (3T 1)

Discuss the advantages and limitations of social
media marketing for business organizations.
HEas el & fau diee Hifedr b
% ®wEE AR HEel WowE ST |

Elaborate paid advertisements on social media?

qve 'ifewm W wyesw  fa@oAl (paid
advertisements) ® aR W foWR ¥ waRT |

Unit IV (3&TE 1V)

Explain the role of artificial intelligence tools
In communication, content creation, and
productivity with reference to Grammarly.

Grammarly & %4 o, ¥R, @A fFmor
AR Ioucswkar ® onffwliEa gefasia zeq #
qiiehl AR |

Compare Al website builders and manual web
development in terms of cost, time, technical
skill, and user experience.
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