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Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
complete question-paper. No complaint, in this regard
will be entertained after the examination.

Note : Attempt Five questions in all, selecting one
question from each Unit. Q. No. 1 is
compulsory. All questions carry equal marks.

1

(SCM)

5. Discuss the concept of Total Cost in Supply

Chain Management.

Unit III  III)

6. What are Marketing Channels ? Explain their

functions, types, and significance in Supply

Chain Management. 14

7. Discuss the importance of vendor relationships

in supply chain management. How do strong

vendor relationships influence distribution

efficiency ? 14



(1-03/32)Z-55045 2 Z-55045 3 P.T.O.

(Compulsory Question)

1. Write short notes on the following : 7×2=14

(a) Define Supply Chain Management.

(b) Integrated Inbound Logistics

(c) Marketing Mix

(d) Cost Minimizing Strategies

(e) Integrating Marketing Channels

(f) Multimodal Transportation

(g) JIT.

JIT

Unit I  I)

2. Explain the concept of Supply Chain
Management (SCM). Discuss its evolution and
how it differs from traditional logistic. 14

(SCM)

3. Explain the importance of customer focus in
supply chain management. How does aligning
supply chain strategy with customer expectations
lead to competitive advantage ? 14

Unit II  II)

4. Explain the coordination function of Supply
Chain Management (SCM). Why is coordination
important in a supply chain, and what are the
key challenges in achieving it ? 14
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Unit IV  IV)

8. Define customer service in the context of Supply
Chain Management. Discuss the strategies and
practices for developing effective customer
service in a supply chain. 14

9. What is multimodal transportation ? Discuss its
advantages, challenges, and the documentation
involved. 14



Unit IV  IV)

8. Define customer service in the context of Supply
Chain Management. Discuss the strategies and
practices for developing effective customer
service in a supply chain. 14

9. What is multimodal transportation ? Discuss its
advantages, challenges, and the documentation
involved. 14




