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Before answering the question-paper, candidates must

ensure that they have been supplied with correct and

complete question-paper. No complaint, in this regard

will be entertained after the examination.

Note : Attempt Five questions in all, selecting one

question from each Unit of Section B.

Q. No. 1 (Section A) is compulsory. All

questions carry equal marks.
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Unit II  ( II

4. Discuss group communication with reference

to formal and informal communication in

groups. 14

5. Write notes on the following : 14

(a) Loafing and facilitation

(b) Similarity and linking .
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1

Section A (

1. Write short notes on the following : 14

(a) Meaning of team

(b) Group decision-making

(c) Meaning of obedience

(d) Grapevine communication

(e) Virtuousness

(f) Engagement

(g) Situational leadership.

Section B (

Unit I  ( I

2. Explain meaning and types of groups in

organizations. Also discuss the stages of group

development. 14

3. Differentiate between Groups and Teams.

Explain techniques of group decision-making.

14
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Unit III  ( III

6. What is Conflict ? Explain conflict management

techniques and discuss prevention of inter group

conflicts. 14

7. Discuss the significance mindfulness and well-

being at work with suitable examples. 14

Unit IV  ( IV

8. Discuss Contingency Models of Leadership

including Fiedler’s Model and Path-Goal Theory.

14

9. What are the different types of group leaders ?

Discuss various leadership styles required for a

good leader to lead a group. 14


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