5. Write notes on the following :
(a) SERVQUAL model

(b) GAP model.
frfafee w fewfar fafee .
(31) SERVQUAL H#igd

(9) GAP dHied |

Unit III (3T 1)

6. Differentiate Internal and Interactive marketing

with suitable examples.
Aqalew R Ffoa fawom & &= 3@
SUYHR IRV Wied T RIWC |

7. Explain the role of Marketing environment for

Services marketing.

el & fauue H foauuE amaeRe i qiHen
H AR |
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Y% THE H ¥ Wk T I1d gL, KA
qier 9991 & S ST | 999 % 1 e
T 9W yEl ® of® WEE © |

Compulsory Question ( 3T&m& wgT)

Write short notes on the following :

(a) Service Marketing

(b) Marketing Mix

(¢) Interactive Marketing

(d) Service Positioning.

frfafen w dfva feofmt fafew
(1) "o fquom

(o) foaom fagmn

(W) zfra famom

(%) "an ferfq feieor |
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Unit I (Z&TE 1)

2. Explain in detail the concept of Service

Marketing. Also explain the role of Service

Sector in Indian Economic Growth.

T faIUE w1 SEURon H fowmR 9 9HEEd |
Y g, 9 onfew fakm o dar &F i
qiRT & o TR ®INT |

“Service sector 1s growing slowly in India”,

Explain the reason for this.

“aug H Gar @9 i vl @ W' w@r @
TR BT WL HIWTC |

Unit 11 (T2 11)

Write a note on Service Marketing Mix with

its characteristics and functions.

a1 fagom fhgor w, gl faviwded el
wMA dfed, Tw fewnt fafge |
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Unit IV (3&TE 1V)

8. Explain in detail Service Recovery. Also

explain the strategies to do it.

Al IR &l OEWR ¥ 9heRd | 9 g, 39
FHE H OHEIGE ® H TR FINC

Write a note on Relationship marketing with

its benefits.
Ty faeoR W, 3I9e AW 9fed, UE
oo fafaq |

CR K K )
A XX R X4
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Unit IV (3&TE 1V)

Explain in detail Service Recovery. Also
explain the strategies to do it.

Al IR &l OEWR ¥ 9heRd | 9 g, 39
FHE H OHEIGE ® H TR FINC

Write a note on Relationship marketing with

its benefits.
Ty faeoR W, 3I9e AW 9fed, UE
oo fafaq |

CR K K )
A XX R X4
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