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Before answering the question-paper, candidates must

ensure that they have been supplied with correct and

complete question-paper. No complaint, in this regard

will be entertained after the examination.

Note : Attempt Six questions in all, selecting one

question from each Unit. Q. No. 1 is

compulsory.
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Unit II  ( II

3. Explain ethical decision-making process in

management. 12

Or 

Discuss ethics in Marketing, Finance and HRM

with examples.

HRM

Unit III  ( III

4. Define Corporate Governance and explain its

importance and principles. 12
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1. (a) Define Business Ethics.

(b) Define Organisational Citizenship

Behaviour (OCB).

(OCB)

(c) What is public policy ?

(d) What are ethical guidelines ?

(e) Define ethical decision-making.

(f) What is organisational culture  ?

(g) What is managerial ethics ?

(h) What is Corporate Governance ?

(i) Write two principles of Corporate

Governance.

(j) What is CSR ? 10×2=20

CSR

Unit I  ( I

2. Explain the meaning and significance of

Business Ethics. 12

Or 

Discuss the development of Business Ethics in

India.
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Or 

Discuss the corporate governance environment

in India.

Unit IV  ( IV

5. Explain the importance and arguments for and

against CSR. 12

CSR

Or 

Discuss CSR principles and best practices in

Indian context.

 CSR 

Unit V  ( V

6. Explain Organisational Citizenship Behaviour and

its components. 12

Or 

Discuss the role of public policies in governing

business.
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