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Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
complete question-paper. No complaint, in this regard
will be entertained after the examination.

Note : Attempt Six questions in all, selecting one
question from each Unit. Q. No. 1 is
compulsory. All questions carry equal marks.

1

Z-51026 4 Z-51026 P.T.O.

5. Differentiate between recruitment and selection.

Also discuss various methods of recruitment of

workers used by Indian organisation. 12

Unit III (  III)

6. What do you understand by training ? Explain

its need and importance. 12

7. Define Management Development. Explain the

process and methods of Management

Development. 12



(1-10/4)

1. Write short notes on the following : 2×10=20

(a) Importance of Human Resource
Management.

(b) Work force diversity.

(c) Objectives of Human Resource Planning.

(d) Explain Job description.

(e) Training Programme.

(f) Define Case study method.

(g) Define Promotion.

(h) Explain Fringe Benefits

(i) Works Committees

(j) Industrial Tribunal.

Unit I (  I)

2. Define Human Resource Management. Explain
the nature and objectives of Human Resource
Management. 12

3. What is HRD ? Differenciate HRM and HRD.
12

HRD HRM HRD 

Unit II (  II)

4. What is Human Resource Planning ? Explain
the steps involved in Human Resource Planning.
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Unit IV (  IV)

8. What is Performance Appraisal ? Explain its
Nature and importance. 12

9. What do you mean by Incentives ? How such
incentives can help in getting higher
productivity. 12

Unit V (  V)

10. Explain factors affecting Employer-Employee
Relations. 12

11. What do you mean by Industrial Disputes ?
Explain the machinery for prevention and
settlement of Industrial Disputes. 12
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