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Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
complete question-paper. No complaint, in this regard
will be entertained after the examination.

Note : Attempt Three questions in all, selecting one

question from each Unit. Q. No. 1 is

compulsory. All questions carry equal marks.
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(Compulsory Question)

1. (a) Define Computer. 2×5=10

(b) Define E-mail.

(c) Define a formula in MS Excel with an
example.

MS Excel 

(d) Meaning of Regression

(e) What do you mean by Median in
statistics ?

Unit I (  I)

2. What is Input Device ? Explain in detail about
the commonly used input devices. 10

3. What is Software ? Explain various types of
software in detail. 10

Unit II (  II)

4. What is Correlation ? Explain its Importance in
public administration. 10

5. What is MS Excel ? Explain its importance in
public administration. 10

MS Excel
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