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2. Describe the scope and importance of
P P 55764

e-Governance. 14

M.A. (NEP-2020) EXAMINATION, 2026
A ® A AN HEe Wkl AU hIfST |

(Fourth Semester)

3. Explain the challenges in 1mplementing PUBLIC ADMINISTRATION

e-Governance models in India. 14
e-Governance
IR H 3-TOY Higed @l AN ®H H S
el T W e wifey | Time : 3 Hours] [Maximum Marks : 70
Unit I11 312 1M1 Before answering the question-paper, candidates must

ensure that they have been supplied with correct and

4. Anal th le of NeGP in transformi .
alyze Hie 1ok OF e i ansiotming complete question-paper. No complaint, in this regard

public service delivery in India. 14

TRd H TEse 91 foaor § s<ae dn
H NeGP & HfHel &1 favamu HifwC |

will be entertained after the examination.

Note : Attempt Five questions in all, selecting one
question from each Unit. Q. No. 1 (Unit I)
5. Discuss the concept and importance of is compulsory. All questions carry equal

e-Governance in Urban Administration. 14 marks.
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Unit [ 3T 1

Examine the impact of NeGP on

transparency, in Governance.

IEA H qRERia, T NeGP & 9HE
e HifT |

When e-Disha centres were established
in Haryana ?

BT H S-fERn ®% e wifta fey g
q ?

What are the key features of the
information dissemination model ?

g 2

(iv)

(V)

(vi)

(vii)

Evaluate the impact of e-Governance
initiatives on rural development in
India.

IR H YT IR W E-TE el %
TNE HT oA wIf |

What is Jamabandi and how is it made

available online ?

SHES F 2 AR qT AR FY STAH
FTE S T ?
How does digital literacy affect

e-Governance implementation ?

fefSea @aRa -7a9 & FHEeET &
Y yofad & 7 2

What are the main types of digital
divide ? 7x2=14

fefsear fausH & q&a TR Fn & 2
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Unit VEa&TE V

8. Discuss the concept, components, and

importance of e-Readiness in e-Governance. 14
dadg § - dAd # er@umon, sl SR
Ted W == ifeg |

What are the barriers to effective e-Governance

in India ? Discuss. 14
G H Y9l S-TEAE % HE W o el
g 2 ==t wiw |
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Unit IV 3&T3 IV

Examine the challenges and opportunities in
delivering electronic citizen services across
different State. 14
fafrs Wt ¥ g e ST e
F@ ¥ o At TR ek e W
e wifeT |

Analyze the role of Akshaya in promoting

e-Literacy and digital inclusion in Kerala. 14
Fd H -uaRar SR fefSed woEwE @i
T I K oo & g w1 favewor
HifST |
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