7. Explain the terms 'Quality Control' and 'Quality
Assurance' in detail. 14
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Unit IV (313 IV)

8. What are different Models of Change

Management ? 14
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9. Explain 'Poka-yoke' Model of Change. 14

qfedT & ‘Oish-dih ' Aisd i AT HITU |

Z-55572 (TR) 4 30

No. of Printed Pages : 04 Roll No. .ccetieecsscccnnennens

55572

M.A. (Education) (NEP 2020)
EXAMINATION, 2026

(Fourth Semester)

EDUCATIONAL MANAGEMENT,
ADMINISTRATION AND LEADERSHIP

Time : 3 Hours] [Maximum Marks : 70

Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
complete question-paper. No complaint, in this regard
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Note : Attempt Five questions in all, selecting one
question from each Unit. Q. No. 1 is
compulsory. All questions carry equal marks.
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1.

Explain the following : 4x3.5=14
(1) Cost Per Mile (CPM)

(i1) Meaning of Academic leadership

(i11) Meaning of Quality Trends

(iv) Meaning of Change Management.
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Unitl G&E 1)

Explain the meaning, nature and scope of
Educational Management and Administration.

14
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"Management and administration is closely

related to each other." Explain. 14
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Unit IT (318 11)

Explain the meaning, nature, and importance of
Academic Leadership in educational leadership.
14
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Explain the role of educational leaders at

different levels of education. 14
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Unit ITI (3RS 111 )

Explain Quality in Education in Indian and

International perspectives. 14
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