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7. Explain the terms 'Quality Control' and 'Quality

Assurance' in detail. 14

Unit IV  ( IV

8. What are different Models of Change

Management ? 14

9. Explain 'Poka-yoke' Model of Change. 14
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1. Explain the following : 4×3.5=14

(i) Cost Per Mile (CPM)

(ii) Meaning of Academic leadership

(iii) Meaning of Quality Trends

(iv) Meaning of Change Management.

(i) (CPM)

(ii)

(iii)

(iv)

Unit I  ( I

2. Explain the meaning, nature and scope of

Educational Management and Administration.

14

3. "Management and administration is closely

related to each other." Explain. 14

Unit II  ( II

4. Explain the meaning, nature, and importance of

Academic Leadership in educational leadership.

14

5. Explain the role of educational leaders at

different levels of education. 14

Unit III  ( III

6. Explain Quality in Education in Indian and

International perspectives. 14
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