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Bachelor of Hotel Management

EXAMINATION, 2026

(Fourth Semester)

HOUSEKEEPING OPERATION-II

Time : 3 Hours] [Maximum Marks : 50

Before answering the question-paper, candidates must

ensure that they have been supplied with correct and

complete question-paper. No complaint, in this regard

will be entertained after the examination.

Note : Attempt Five questions in all, selecting one

question from each Unit. Q. No. 1 is

compulsory. All questions carry equal marks.

1

5. Describe the equipment needed in a sewing

room. How does this equipment help in

maintaining linen and uniforms ? 10

Unit III ( III)

6. Describe the stages of the wash cycle in a

laundry. 10

7. Write about the importance of guest laundry

and valet services in a hotel. 10
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(Compulsory Question)

1. (a) Why is it important to select good quality

linen ? 2

(b) What is one benefit of giving uniforms

to housekeeping staff ? 2

(c) How does a sewing room save costs in

housekeeping ? 2

(d) What is dry cleaning ? 2

(e) Why is first aid necessary in

housekeeping ? 2

Unit I ( I)

2. Describe the equipment used in a linen room.

10

3. Explain, how discarded linen can be recycled

in a hotel. 10

Unit II ( II)

4. Describe the different types of uniforms used

in housekeeping. Why is it important to choose

the right type of uniform ? 10
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Unit IV ( IV)

8. Describe the role of housekeeping staff in

keeping a hotel safe. 10

9. Write about the role of housekeeping stopping

crime in a hotel. How can staff help in keeping

the hotel secure ? 10



Unit IV ( IV)

8. Describe the role of housekeeping staff in

keeping a hotel safe. 10

9. Write about the role of housekeeping stopping

crime in a hotel. How can staff help in keeping

the hotel secure ? 10




