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Unit ITI ( 313 1)

Discuss recruitment process and methods of
recruitment in a travel company. 14
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Explain in detail about different steps involved
in selection process. 14
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Unit IV (&8 IV)

Elaborate the methods of employee training and
development in travel agency. 14
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Discuss different techniques of performance

appraisal in an organization. 14
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HUMAN RESOURCE MANAGEMENT IN
TOURISM

Time : 3 Hours] [Maximum Marks : 70

Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
complete question-paper. No complaint, in this regard

will be entertained after the examination.

Note : Attempt Five questions in all, selecting one
question from each Unit. Q. No. 1 is
compulsory. All questions carry equal marks.
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1.

(Compulsory Question)
(At we )

Answer the following : 7x2=14

(a) Define human resource.

(b) What is employee life cycle ?

(c) Write different factors of human resource
planning.

(d) What is job description ?

(¢) Define recruitment.

(f) What is employee promotion ?

(g) Define performance appraisal.

fefafed & 3w ST .

(27) gFa HEreE h i wifs |

() wH= Sfea-=s w1 g 2

(9) AFa wareA fEse & fafv= wrenl @6l
fafey |

(7) ®e foaor w7 T 2

(3) wdl ® R FiST |

(W) HHAN TR T 2

(77) TI_A HoAishd i qRWIfA &I |

7-54193 2

Unit I (3&TE 1)

Explain the concept and importance of human

resource management in tourism industry. 14
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Discuss different approaches to manage human
resources in hotels. 14
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Unit II ( &2 1)

Explain the process of human resource planning

in tourism industry. 14
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Write a detailed note on job analysis and discuss

its types. 14
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