Unit I (38 1)

2. Explain different types of travel agencies and

their importance in the tourism industry. 16
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3. Explain the evolution and growth of travel
agencies and tour operation business at the
global level. 16
dfYess W W aw wefEEl iR W SmyE
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Unit I (3ehT2 11)

4. What do you mean by linkages in tour operations
business ? Explain the various linkages available
for travel agencies. 16
W AR FaEE H fdss 9 Wkl
AfgE @ 2 Jud wSfgal @ fau S
faft= fdfest & R H dAET
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Compulsory Question ( 3TE= w9)

1. Explain the following : 8x2=16
(a) Travel Agency
(b) Explain integration in the context of the

(c)

(d)

(e)

()

€3]
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travel industry

List four responsibilities of Human
Resource Department in a large scale
travel company

Explain any mwo responsibilities of a
domestic tour department

Explain four linkages for travel agencies
and tour operators

Explain two examples of integrations
within the travel trade.

Explain the concept of tour packaging

(h) What is minimum space requirement for
a travel agency to be approved by the
Ministry of Tourism ?
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Unit IV (Z&TE IV) 5. Explain the different functions of travel agencies

and tour operators. 16
package ? Explain the various types of tour o TS SR R oatwed & At
package in detail. 16 ® ARA RIS |
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8. What do vyou understand by a Tour

Unit ITI (318 111 )

6. Explain in detail about the procedure that

9. Explain in brief role and contribution of air
a tour operator has to follow to get an

couriers in India. 16
approval from Ministry of Tourism, Government
gd W R AR w qfivRr iR ANEE W .
) ) of India. 16
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7. Draw the organizational structure of a large scale

travel company and explain it in detail. 16
G RT3k T fomR d gHEEy |
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