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Or (3790dT)
S. What do you mean by System Approach in 54515
SCM ? Explain, why SCM is considered a B. Com. (NEP-2020)

EXAMINATION, 2026

holistic system and describe its advantages and

limitations. (Eighth Semester)

SUPPLY CHAIN MANAGEMENT
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AT ST & aof S9 oy Td HigU 9dREa | Before answering the question-paper, candidates must
ensure that they have been supplied with correct and

Unit III (313 1II) complete question-paper. No complaint, in this regard

will be entertained after the examination.

6. What is a Marketing Channel ? Explain S '
Note : Attempt Five questions in all, selecting one

different types of channel members and their question from each Unit. Q. No. 1 is
compulsory. All questions carry equal marks.
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importance mn SCM.
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(a) Define SCM strategy.

SCM WHifd &l uRHME FiST |
(b) What is outbound logistics ?

PSS Alfeifedd 1 § ?
(c) Explain cost components in SCM.
SCM ¥ I =i <l EHART |
(d) What is holistic view in SCM ?
SCM # @my gfeshion = 272
(e) Define customer experience.
AEHk ¥d &l qRG HifGQ |
() What is Warehousing ?
JERET 7 ?
(g) Define Quality Management.
UEl YA I IR Hiee |

Unit I (3&T2 1)

Explain the functions and importance of Supply

Chain Management in an organization.
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Or (3790dT)

How does an efficient supply chain contribute
to customer satisfaction and loyalty ?
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Unit II (3&TE 10)

Discuss Supply Chain Management (SCM).
Explain, how total cost concept helps in
effective  decision making in business

operations.
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Or (J¥ar)

9. How does Information Technology help in

improving coordination and communication in
SCM ? Explain with examples.
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Or (¥ar)

How does Supply Chain Management ensure
customer value satisfaction ? Explain the role
of suppliers, manufacturers and distributors.
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Unit IV (3&TE 1V)

How can organizations develop effective
Customer  Service in  Supply Chain
Management ? Explain key strategies and best
practices.
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