Explain the role of counselor and client at
various stages of counseling. 14
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Unit 11 (T2 11)

Discuss employee-related problems commonly

addressed through counseling. 14
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Discuss the principles and applications of

Behavioral Therapy. 14

=g fafrer & fagidl @ eguErt @l
== Wi |

Unit III (3T 1)

Define negotiation and explain its nature and

characteristics. 14
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B.B.A. (NEP-2020) EXAMINATION, 2026
(Sixth Semester)

NEGOTIATION SKILLS AND COUNSELING

Time : 3 Hours] [Maximum Marks : 70

Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
complete question-paper. No complaint, in this regard

will be entertained after the examination.

Note : Attempt Five questions in all. Q. No. 1
(Part A) 1s compulsory. Attempt four more
questions selecting one question from each
Unit of Part B. All questions carry equal

marks.
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Part A (9T ‘37’)

Compulsory Question ( 3T&m& wgT)

1. Short answer type questions : 4x3.5=14

(1) Discuss the role of counselor in

counseling process.
(1) Explain Cognitive Therapy in counseling.
(1) Differentiate between distributive and
integrative negotiation.

(iv) Explain the importance of mentoring in

organizations.
SRR L
(i) T uihA H UUEREHT & 9 i
== HIGT |
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Part B (49T ‘/’)

(Long Answer Type Questions)
(< ST ae)

Unit I (Z&TE 1)

2. Define counseling and explain its approaches,
values, goals and importance in modern

organizations. 14

wEel # uRamr S dur SHe SunTHi,
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7. Explain the process of negotiation planning

and preparation. 14

gl w1 A TS qaR Uil Wt sawe
HINT |

Unit IV (3&TE 1V)

Discuss the key mentoring skills required for
managers. 14
vEusl & fau emavas wq@ WA e
H =@ HIST |

Explain future planning in mentoring

relationships. 14
Hoftm T ° 9fasm fEsm & e
HINT |
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7. Explain the process of negotiation planning

and preparation. 14

gl w1 A TS qaR Uil Wt sawe
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Unit IV (3&TE 1V)

Discuss the key mentoring skills required for
managers. 14
wEuhl & fau omEvaw wgm HART shive
H == RN

Explain future planning in mentoring

relationships. 14
Hoftm T ° 9fasm fEsm & e
HINT |
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