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Time : 3 Hours] [Maximum Marks : 50

Before answering the question-paper, candidates must

ensure that they have been supplied with correct and

complete question-paper. No complaint, in this regard

will be entertained after the examination.

Note : Attempt Five questions in all, selecting one

question from each Unit. Q. No. 1 is

compulsory. All questions carry equal

marks.

Unit III  ( III

6. Explain organization structure of large hotels.

10

7. Describe interrelationship among various

departments of a hotel. 10

Unit IV  ( IV

8. Define Transportation. Discuss the different

types of Transportation used in Tourism. 10

9. What is Accommodation  ? Explain the different

types of Accommodation. 10
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1

Compulsory  Question   

1. Answer the following : 5×2=10

(a) Define hospitality industry.

(b) What is sole proprietorship ?

(c) What is Franchising ?

(d) What is food and beverage service ?

(e) What is Tourism ?

Unit I  ( I

2. Explain the origin and growth of hospitality

industry. 10

3. Discuss the role of hospitality industry in global

and Indian economy. 10

Unit II  ( II

4. Explain the concept of Reference Groups. Also

discuss their advantages and disadvantages. 10

5. Discuss management contract, franchise and

joint venture with examples. 10


