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B.B.A. (NEP-2020) EXAMINATION, 2026

(Second Semester)

BUSINESS COMMUNICATION

Time : 3 Hours] [Maximum Marks : 75

Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
complete question-paper. No complaint, in this regard
will be entertained after the examination.

Note : Attempt Five questions in all, selecting one

question from each Unit. Q. No. 1 is

compulsory. All questions carry equal marks.

1

7. What are the six types of communications ?
Also describe parlanguage in communication. 15

Unit IV (  IV)

8. Explain how reports serve as a tool for
communication with in and outside an
organization. 15

9. What are the components of a business letter ?
15





(1-10/11)Z-53233 2 Z-53233 3 P.T.O.

1. Write short notes on the following : 5×3=15

(a) Define Noise in detail.

(b) How can poor listening habits affect
communication.

(c) What are four Communication Skill ?

(d) Give three tip to improve body language.

(e) Name any three types of Business reports.

Unit I (  I)

2. What are the 7 C's of effective Communication.
Explain each with examples. 15

7 C

3. Define Communication also Process and
Importance of Communication. 15

Unit II (  II)

4. Discuss the benefits of listening and how it
contributes to effective communication. 15

5. Write short notes on the following : 2×7½=15

(a) Interview anxiety symptoms.

(b) Board Room Interview preparation.

Unit III (  III)

6. Explain the definition and significance of non-
verbal communication. 15


