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3. Critically analyse the positive and negative (Fourth Semester)
effects of groups on individual and (Re-appear Only)
organisational behaviour with special reference BBA
to Groupthink, Social Loafing, and Group Paper-208
Conformity. 16
HUMAN BEHAVIOUR AT WORK
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Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
4. Describe the complete process of Group complete question-paper. No complaint, in this regard

Development. How do concepts like group will be entertained after the examination.

cohesiveness, group morale, and group synergy Note : Attempt Five questions in all. Q. No. 1 is

evolve across different stages of group compulsory. All questions carry equal marks

development ? 16
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Compulsory Question ( 3T&m& wgT)

1. Write short notes on the following : 16
(1) Define Human Behaviour at work.
Why is it important for managers to
study it.
(1) Define group dynamics. With illustrations.
(11) List any three success factors for effective
team building.

(iv) What is social loafing ? Suggest two

ways to reduce it.

(v)  What is meant by career identity ? How

does 1t influence work motivation ?

(vi) What 1s interpersonal communication ?

Name two barriers to it in a workplace.
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Explain the significance of Team Building in
modern organisations. What are the major
challenges in developing high-performance
teams ? Suggest suitable strategies to overcome

these challenges. 16
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5. Examine the influence of Career Roles and
Identity on employee behaviour at work. How
do strong career identity and role clarity affect
motivation, commitment, and performance of

individuals and groups ? 16
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6. Explain the meaning and importance of Group

Morale. How 1s group morale related to group
performance ? Suggest measures to build high

group morale in the workplace. 16
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Define Group Cohesiveness. Explain the factors
that influence group cohesiveness and discuss
its advantages and disadvantages for

organisational performance. 16
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Discuss the concepts of Group Conformity and
Group Obedience. Explain their relevance and
impact on employee behaviour in modern

organisations with real-life examples. 16
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